VTSL GP BUDDY - FEATURES & FUNCTIONALITY VTSL

Hosted Communications

An overview of the VTSL GP Buddy's functionality and how to use it

When the VTSL GP Buddy is in an idle state (no calls), the Making & Receiving Calls (with Screen-Pop)

bar will look like this:

To make a call, select a patient in EMIS and then click the green
phone symbol on your EMIS Buddy bar. This will then open a window
with the patient's information. Click the number you wish to dial.
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Transferring a call

You can transfer a call by clicking the 'TRANSFER' button. Once you have initiated the transfer and chosen the number you
would like to transfer to, you can 'COMPLETE TRANSFER' or
'CANCEL TRANSFER' using the buttons shown in the image below.
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Phone Numbers with More than One Patient

Associated with Them

If a phone number has more than one patient
associated with it...

Updating a Patient's Number

If a patient calls you from a new number, you can
use the clipboard to copy the number. You can
then quickly paste the new number into the
patient's record.

On an incoming call, GP Buddy will ask you
to select a patient from those associated
with the number.
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Or if you are on a call, you can press the
arrow to view the patients associated with
the same number.
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PATIENT ADD NOTE
Tiithe: Migs
First Name Samantha
Last Name: Harogy
Date of Birth 15/07 11980
NHS Mismber 27N
Address: 63 The Dvive, Ryhill
Pesteode BDI2 144
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Update History

When you update the application you will receive a notification in settings. When you click this notification you will get the pop-up,
shown below on the right, that explains the latest updates. You can also access this information using the Updates log, shown on the

image on the left below. l
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Authentication

EMIS Authentication
Logged in as Dr WTsL Test

VT5sL Connection
Logged in as Samir Kahvedzic

Updates {Current ¥ersion: 1.0.3)

C Update Automatically
will check for and download updates automatically

£ Check for Updates Now
will check for updates now and update if they're availahle

P Updates lag
- UptoVersion:1.0.3

Access the update history here

Update History

Latest Wersion: 1.0.5

Added transferring call control for active and held calls.
YVersion:1.0.2

= When making a call, vou are now prompted to select a device.
The device selected will remain selected for a set of time.

* Click to dial button is now moved to the top-left side of the app.

* Dial number button now added 1o top-left side of app.
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