PRODUCT SHEET

VTSL SOFT CLIENT
Use your iOS or Android mobile, tablet or computer just like
your office phone with the VTSL soft client app

The modern business person needs to be able to work seamlessly wherever they are - at
home or on the road. With VTSL's soft client, users can use their mobile device, or
computer, just like their office phone. They can make and receive calls from their office
number, access company directories and transfer calls just as if they were using their
desktop phone. With virtually no set-up time, and an intuitive user interface, you don't
have to wait to provide your team with this powerful tool.

BENEFITS
Empower staff to work from anywhere. Being
able to make calls from the office number while
on the go enables them to be more productive
and professional.
Ensure high productivity regardless of where
staff work. Calls using a soft client will be
logged on the portal, so there is no risk of
home-workers shirking work.
Don’t miss out recruiting the best staff. Many
staff now expect to be able to work from home
occasionally. Don't miss out on these
candidates because you don’t have the
technology to support them.
Reduce your telecoms costs. Why pay for
business mobiles for staff, when they can
simply use an app? Introduce a BYOD (Bring
your own device) policy and save money.
Minimise the risk. Letting employees use their
mobiles for work without a soft client carries
risk. What if the employee is on holiday, or
leaves the business for a competitor? With our
soft client, you are in control of where calls are
routed.

The user interface is very intuitive.
Employees can immediately see
how to switch to speaker phone,
mute the call, conference others
in or put the call on hold.
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