
 

 

International Numbering  
 
Some countries have more strict regulations than others for accessing numbers.  Please see 
below for specific requirements. 
 
Note that the numbers for the countries listed below are blocked upon purchase and require 
the submission of the additional information in order to unblock. 
 
Croatia, Czech Republic, France, Hungary, Ireland, Netherlands, Norway 
For geographical numbers, the location of the end user (place of residence / business) 
corresponding to the relevant geographic zone is required. 
 
Germany, Norway 
For national numbers, the location of the end user (place of residence / business 
corresponding to the relevant geographic zone is required. 
 
Denmark 
The customer shall provide the name, address and passport number or business registration 
number of the end user from anywhere in the world. 
 
Georgia, Germany, South Korea 
For geographic numbers the location of the end user is required in the city corresponding to 
the geographical zone of the requested number.  This must be substantiated by a proof of 
address. 
 
Singapore 
The user shall provide name and address, passport number or business registration.  The 
customer will transmit to VTSL the documents justifying that the information is valid and 
correct before activation and keep this information updated during use. 
 
 
Valid proofs include monthly bank statements, monthly utility bills (all issued in the previous 6 
months) and government documents (issued in the previous year), government-issued IDs, 
passports, drivers’ licences and business licenses. 
 
 

 


